OCR NOTICE OF NONDISCRIMINATION

Children's Dental Group of South Carolina complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Children's Dental
Group of South Carolina does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Children's Dental Group of South Carolina:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters o Written information in other formats (large print, audio,

accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Tonia Patterson, Practice Administrator.

If you believe that Children's Dental Group has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Tonia Patterson, Practice Administrator
7210 K Broad River Road Irmo, SC 29063
Phone: (803)781-5141 Fax: (803)781-5142
Email: dentistirmosc@gmail.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Tonia
Patterson, Practice Administrator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW Room 509F,

HHH Building Washington, DC 20201

Toll Free: 1-800-868-1019 800-537-7697 (TDD) Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk to
us about the dental care we are providing.



Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que proveemos.

Chinese:

HATRA Pt BE R (5 R 28 S IR S5 (R TRE T S A Y AR Bl T SR i P e

Vietnamese:

Chung t6i s& thuc hién cac budc can thiét dé cung cap dich vu hd trog ngdn ngit mién phi cho nhitng
ngudi giao ti€p bang nhirng ngdn nglt ma ching t6i cé thé nghe thay tai phong kham cia minh va cho
nhirng ngudi khdng c6 du trinh do tiéng Anh dé thao ludn vé dich vu chdm séc nha khoa ma ching toi
dang cung cap.

Korean:
Nil= M8t ZXE SolH A X3 AMHIAE RS HSE ALICHCEH AMZ HE Al A
ZHAI0 U= HHE MXICHHS| XIOF 22l MBIAN CHAll A2 E = AS S FHE

X
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits
pour les individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances
et qui ne parlent pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires
que nous fournissons.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong
na serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa
pangangalaga ng ngipin na ibinibigay namin.

Russian:

Mbi NMPUHUMaem HEO6XO,£I,MMbIe MepbI, yTObbI npeaocTtaBuTb becnnaTHble ycnyrun nepesoa4vymKa ana
06LLI,EHMFI Ha A3blKaX, C KOTOPbIMU Mbl CTa/IKNBaeMCA B Hawewm NPaKTUKe C KIneHTamMmM, KotTopble He
BnagerwT QHI/TMMCKUM A3bIKOM AOCTAaTO4HO, yTObbI O6cyp,MTb C HAMU CTOMATOJIOTNU4eCcKoe
OﬁCl]y)-KVIBaHVIe, KOTOpOe Mbl NpeaocCTaBaiAeMm.

German:

Wir werden angemessene Schritte unternehmen, um denen eine geblihrenfreie Sprachunterstiitzung zu
bieten, die Sprachen sprechen, die wir moglicherweise in unserer Praxis horen, die aber kein Englisch
sprechen, das gut genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.



Gujarati:
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Arabic:
ﬁQtMUwLQJSEYE'&ﬁdYJ_;ig._ag_h'édgﬂduiibadidolgyué‘)gs'&Udii}ejw}éé}thBUgék}UE
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Portuguese:

Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para
as pessoas que falam linguas que poderemos ouvir na nossa pratica e que ndo falam Inglés bem o
suficiente para nos falarem sobre os cuidados odontolégicos que estamos a fornecer.

Japanese:

EREICHEEBEDORTEIZT S AIREMNHIEFEEHET AR T, B RH L TLHEENAEIC
DLWT., EENE

NFELFTHRVWALRIZ, BEOERXBEY—ERZRETH-HICEENLGHEZHELSD
YT,

Ukrainian:

Mu BXMBAEMO HeobXigHi 3axoau, Wob HagaTn 6e3KOLWTOBHI MOCAYrM NepeKiagada 41 ChiIkyBaHHA
MOBaMM, 3 SKUMM MU CTUKAEMOCH B HaLWi NPaKTULi 3 KJIEHTAMM, AKi HE BONOAIOTb aHIiINCbKOO MOBOIO
[0CTaTHbO, WOo6 06roBOPUTU 3 HAMM CTOMATOIOTIYHI NOCAYTU, AKI MM HaJaEMO.

Hindi:
EA3AIAFT T &, T heh VT AW T T o T3 g ST gH A 30T T A G AR FTH G ofeT o1 T

oTETe & 3R ST gATR g wRT UG o1 I STl F <1 ST UG o1 Fledel foh (I 3T T heH 301997 g @H
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Mon-Khmer, Cambodian:

oooooooodg o oo o oo oo D o oo U oo O oo
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